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An Interview With  
Angela (Part 1) 

 
Peter and Douglas conducted 
this interview with Angela 
Shaw just before she retired 
in January, after serving for 
22 year as Executive Director 
of St. Judeôs. The 2nd part of 
the interview will appear in the 
next issue of Hey Jude. 
 
Hey Jude: How did you hear 
about Saint Judeôs, and why 
did you choose to work here? 
  
Angela: In April 1993, there 
was an ad in the Toronto Star 
for an Executive Director for 
Saint Jude Community 
Homes. I said to my husband, 
ñThis ad is speaking to me.ò 
He asked if I was going to ap-
ply for the position, and I said, 
ñYes, and I believe I will get 
the job!ò It was a little bit bold. 

 
Hey Jude: What did you do 
before coming here? I under-
stand you were a nurse. 
  
Angela: Iôm still a nurse.  I 
spent 17 years at Queensway 
General Hospital, in the men-
tal health unit with COTA, 
which was an organization of 
occupational therapists. The 
Queensway is now part of 
Trillium Health. I spent 5 
years with COTA In the mid to 
late ó80s. COTA was looking 
for nurses to do occupational 
work in the boarding homes. I 
actually had 5 boarding 
homes with 180 clients in the 
Parkdale area that were my 
responsibility. We were re-
sponsible for helping the own-
ers of the homes, who were 
often people who didnôt ap-
preciate mental health con-
sumers. It was our role as a 
team to teach them about the 
issues involved (in mental 
health).  
  
Hey Jude: What were the 
main highlights of your career 
since coming to St. Judeôs?  
  
Angela: The biggest parts 
were the expansions in 2005, 
when we brought Milan on, in 
2006 when we partnered with 
House of  Compassion,  in  
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2007 when we became en-
gaged with Gerrard, and 2012 
when we took on the 5 units at 
Oak Street; these were the 
biggest highlights.  
 
You see, we have 2 groups of 
folks at St. Judeôs: we have 
older people whoôve been in 
the system for a long time, 
then weôve got younger peo-
ple, and their experience with 
the mental health system is so 
different, theyôre going to use 
St. Judeôs as a stepping 
stone. So for us to have differ-
ent levels of support that peo-
ple could go back and forth 
between, that was the biggest 
highlight.  
 
Another highlight was the 
binding of the Hey Jude news-
letter that weôve done since 
1993. If you go back and read 
them, theyôll provide you with 
an historical context. So Iôm 
very proud of that. To me itôs 
important to capture the histo-
ry.  
 
Hey Jude: I understand that 
there were Resource Workers 
on every floor at one time. 
 
Angela: Yes, there were Re-
source Workers on every 
floor, most of them were uni-
versity students. They worked 
in the evenings and on week-
ends.  
 
Hey Jude: Any other highlights 
you can think of? 
 
Angela: It was a highlight to 
have staff who could help with 
the counsellingéAlan came in 
2002, and before then it was 

just myself and one other staff 
memberéExpanding and fi-
nally getting [more] staff really 
enabled us to give a good pro-
gram for folks. We didnôt have 
a lot of money in those days. 
 
Hey Jude: What was your big-
gest challenge? 
 
Angela: It was NIMBYism [ñnot 

in my backyardò] regarding 
Milan, that was a horrible ex-
perience that went on for 5 
years. It resulted in a long 
hearing at the Ontario Munici-
pal Board (OMB) in 2004, a 
terrible meeting with the 
neighbors, who said some 
very derogatory things about 
the residents. Some of the 
things that were said to and 
about our people were terrible. 
However, we made a firm de-
cision to take the high road, 
and we carried on. Someone 
said to me once, ñWhy donôt 
you yell back at them?ò I said 
because weôre going to have 
to live with them. We donôt 
want to have to eat our words. 
Look at the people who live at 
Milan now, theyôre good 
neighbours. Most of the peo-
ple [residents] who were the 

noisiest have moved. That 
was the biggest challenge and 
disappointment, and the big-
gest angst.  
 
Hey Jude: What do you think 
was the biggest legacy, or im-
pact you have had on the resi-
dents and the agency? 
 
Angela: Legacy, Iôm going to 
have a legacy? I donôt think 
about St. Judeôs as one per-
son who has done everything; 
itôs a family situation. Weôve 
got wonderful board members, 
staff working together, resi-
dents working together. Like, 
everybodyôs creating a legacy! 
Most importantly, I would like 
people to know, first of allé
that I have left the organiza-
tion in better shape than I 
found it in in 1993. Iôd like to 
feel that I helped provide resi-
dents with a home that Iôd be 
proud to live in, and staff with 
a workplace environment that 
Iôd be proud to work in. I think 
thatôs really important. Also, 
Iôd like to think that Iôve shared 
knowledge, and people have 
shared their experiences with 
me. Most of all, I would like 
residents to believe that they 
came first, and thereôs always 
been an open door policy. The 
work we do is so interperson-
al, itôs all about relationships 
that we build with people. 

 
Speakerôs Forum ï 
Community Safety 

 
By Aldene 
 
Nineteen residents and 2 staff 
attended a Speakerôs Forum 
on Jan. 6th, with PC Lynn Rob-
ertson of the Toronto Police.   

(Continued on page 5) 
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A large group of residents, past and former Board members, friends 
and colleagues gathered to pay tribute and say farewell to Angela 
on January 28 at the Dundas site. There was lots of praise for Ange-
la and her outstanding contributions to the community over 22 
years, and a number of gifts were presented, including a memorial 
scrapbook and a quilt made by residents. Weôll miss you Angela!! 

St. Judeôs Says Goodbye To Angela 
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More Of Angelaôs Retirement Party 


